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Title: Door Supervisors

Aims: To train participants up to the national Security Industry
Authority standards.

Objectives: Explore roles and responsibilities of Door Supervisors
Develop Conflict management skills
Prepare candidates for the external assessments
Expand upon national framework

Target Audience:

This course is designed for anyone who wishes to work as a door supervisor
in England and Wales. The SIA course is run over 4 days, with the possibility
of a shorter course if candidates have SIA approved APL certification for
previous training.

Programme

Introduction to SIA

Roles and responsibilities of Door Supervisors
Dealing with conflict
Reflective practice
Teamwork

Diffusion techniques
Licensing law

Drug awareness

Fire prevention

Dealing with bomb threats
Scenarios

Commentary

We are an accredited centre for NCFE, SITO and BIIAB, and have already
trained in excess of 2,000 candidates for this award.

The ‘National Certificate for Door Supervisors’ is the only qualification
recognised by the Security industry Authority for England and Wales. In
addition recent information from the SIA suggests that this qualification is also
recognised as meeting the requirements for security guarding. Coupled with
changes to England and Wales licensing laws, it is a mandatory training
requirement for all who work within a supervisory vetting role in the licensed
trade.






